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Good afternoon!

This is the first issue of ORT News! for
2009 and we've got lots of great
information to help you get a jumpstart on
the New Year.

The strength ORT has that no one
can match;
What's coming back to Texas;
Shannon Skurner A busy online and in-person Educational Calendar;
Vice President & Texas Changes in HUD effective date;
Agency Manager Ask Ann answers your question about Bulletin 157 language;
sskurner@oldrepublictitle.com ST U i Mo : 1o i t
838-678-1700 : pensive way to increase customer
retention & sales; and,
Where the "friendly" people sit and other rules of thumb.

Regards,
Shannon Skurner

ORT Press

No One Can Match Our Numbers...

When it comes to financial strength, no one matches the Old Republic Title
Insurance Group.

Continue reading here.

Industry-Related News

Coming Back to Texas...

The 2009 TLTA Conference will be back in Texas this June.

Originally scheduled to be held in Lake Tahoe, it will now be held June 17 - 19, at the
Westin La Cantera Resort in San Antonio.

For more information, click here.
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New Programs Added...

The TLTA Educational Calendar for February 2009 is busy and includes both in-
person and online programs.
Click here to view the schedule.

TEXAS LAND TITLE ASSOCIATION
Canaraidn of Owr Texds Land Herizape

HUD Delays RESPA Rule...

Due to litigation, HUD delayed the effective date of a rule that would ban builders
from offering discounts to homebuyers that use their affiliated mortgage companies.
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Originally scheduled to take effect January 16th, it is being delayed until April 16, “
20009.
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To read more, click here.

Ask Ann...

ORT's Chief Audit Officer
answers your troublesome Ann Morris
title questions. Chief Audit Officer

713-829-4295
amorris@oldrepublictitle.com

This month's topic: Bulletin 157 Language

Question: "I've got arequest from a Lender to add Bulletin 157 language after the name of the Lender on an
Insured Closing Letter ("ICL") so that the ICL would read as follows:

Joe Lender, and each successor in ownership of the indebtedness secured by the insured mortgage, except a successor who is an
obligor under the provisions of Section 12 ( ¢ ) of the Conditions and Stipulations.

Can | do this?"

To read Ann's answer, click here.

Business Corner

What's the easiest and least expensive way to increase customer retention while also
increasing orders?

To find out, click here.
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